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about inspired

inspired is a not-for-profit OUM e-magazine on the 3Ps - practice, policy and philosophy - of teaching
and learning in and beyond OUM. Published thrice-yearly, it engages a readership of OUM learners,
staff, tutors and the interested public. inspired evolved out of TCX (Tutor Connexxions), a nowdiscontinued OUM e-newsletter which saw 45 issues published over almost a decade.
The cover image is used with permission from pexels.com

the team

editor’s note

Advisor
AP Dr Ahmad Izanee Awang

inspired 16 is the first issue to be published since OUM came under a
new management team earlier this year, and we are pleased to feature
here inspired’s first interview with OUM’s new President/Vice-Chancellor,
AP Dr Ahmad Izanee Awang. Up close and personal, Dr Izanee opens
up on the things that are important to him, and the strategic plans
he has put in place as OUM enters its third decade post-founding.
Complementing the feature are the my_philosophy column, this time
highlighting Dr Zahir Osman and Suhaila Abdul Hamid, and the recentlyintroduced column, quickstats, which, in this issue, gives us a snapshot
of the composition of OUM active learners by ethnicity.

Editor
Dr David CL Lim
Editorial Assistants
Tengku Amina Munira
Marlina Mahadzir
Graphic Designer
Megat Malfiz Ismail

We wish all readers a productive semester ahead.

Web Administrator
Mohd Aiman Junoh
Photographer
Mohd Razif Masri

Best
Dr David Lim, Editor

Copyright © Open University Malaysia 2022. All Rights
Reserved.
No part of inspired may be reproduced in any form or
by any means without the written consent of the Editor
of inspired.
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OUM INTO ITS THIRD DECADE
Interview with AP Dr Ahmad
Izanee Awang, President/
Vice-Chancellor, OUM
By Dr David Lim

D

r David Lim (DL): On your recent
appointment as President and Vice-Chancellor
(VC) of Open University Malaysia (OUM),
the inspired team, on behalf of OUM staff
and learners, wishes you the heartiest
congratulations! How has the experience of
helming the university been so far?
Dr Izanee Awang (IA): Thank you, Dr David, for
your kind words. My thanks, also, to the Meteor
Board for the trust it placed in me to lead OUM, to
Afiq Redzuan, the Meteor Group CEO, and to all
my colleagues in OUM and the Meteor Group, who
have all warmly welcomed me and extended their
unstinting support.
These first few months have been encouraging.
One of the first orders of the day was for the new
management team and I to meet up in person
with our staff in the learning centres across the
country. Listening to them, obtaining their views,
strengthening our ties, ensuring their wellbeing –
these matter a great deal to me and to the university
under my charge.
DL: You have been with OUM for close to two
decades, during which time you served in
various capacities. Please could you take us
through your career trajectory at OUM? Also,
how have your years of experience with OUM
lent themselves to the perspectives you now
take as the President and Vice-Chancellor of
OUM?
IA: I started my career with OUM as Director of
the Kuantan Learning Centre in 2006. In 2014, I
transferred to the Main Campus, then located in
continued on next page...
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Kuala Lumpur, to take up the position of Head of
the Assessment and Examination Division. I was
made Registrar in 2016 before being promoted in
2019 to General Manager (GM) in charge of business
development and support services.

The OUM Strategic Roadmap
is a four-year plan built on the
back of OUM’s achievements
in the two decades since its
founding.
My portfolio as GM was fivefold. I was responsible
for business development, property development
and maintenance, security, information technology,
and quality assurance. At the same time, I was made
a member of the Group Management Committee
representing OUM’s upper management.
In sum, I’d say that the experience has given me
clear insights into what makes OUM tick as parts
and as a whole. Familiarity with the systems I
managed, helped put in place, and finetuned is
certainly useful in identifying areas for improvement
and shortcomings as they arise.
Nothing, though, compares with the goodwill, mutual
trust, the close rapport with OUM staff that I have
been fortunate to have established over the years.
This, to me, is deeply meaningful on a personal level.
As I see it, it is also key to OUM’s performance.
DL: I understand that your engagement
with OUM staff across ranks and across the
country, as well as consultations with various
stakeholders across the board, fed into the
OUM Strategic Roadmap (2022-2026). You
talked about this Roadmap briefly in your recent
address as VC to OUM staff in an in-person
event that was also live-streamed. Please could
you share what the Roadmap entails, and how
it will guide OUM into its third decade as a
university?
IA: The OUM Strategic Roadmap is a four-year plan
built on the back of OUM’s achievements in the two
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decades since its founding. The Roadmap consists
of four pillars – namely, Growth, Visibility, Harmony,
and Sustainability.
To drive growth in the next four years, for instance,
OUM will review its programme offerings and ensure
that they are highly competitive, industry-recognised,
available on-demand, and online-optimized. As well,
OUM will build its capacity as a research-intensive
university that attracts learners and scholars from
the region and beyond.
To enhance its visibility, OUM will redouble its
effort to create linkages with international and local
organisations. The university will also increase
collaborative efforts with industry and professional
bodies.
To enhance harmony, OUM will work towards
establishing itself as one of the best employers in
the country, with enhanced work environment and
remuneration packages to match. Sustainable good
governance practices will also be put in place to
increase employee satisfaction and bring OUM in
line with global best practices.
And to ensure sustainability, OUM will develop new
revenue streams, for instance, by expanding its
capacity to provide specialist learning solutions and
by growing its international businesses.
DL: The Roadmap is nothing if not
comprehensive. Would you say, though, that
most of the set strategic objectives hinge on the
academic strength of the university?
IA: That’s correct, and as it should be. Virtually all
the strategic objectives we have set for the next four
years depend on OUM’s academic strength, on its
reputation in teaching and research, on its standing
from the standpoint of learners, scholars, other
universities, employers, and organisations within and
beyond Malaysia.
For OUM to be an attractive option for new learners,
to establish linkages with international bodies, to
collaborate with industry players, to provide learning
solutions to interested companies – these and all
that we seek to accomplish in the Roadmap are
dependent in one way or another on our academics
and the academic reputation they build for the
continued on next page...
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...continued from previous page

university.

professional concerns overlap with ours.

In more ways than one, all universities rise and fall by
their intellectual reputation.

I am pleased to share that an early result of this
emphasis on relationship building is OUM’s recent
admission as a member of the International Council
for Open and Distance Education [ICDE]. ICDE is a
global community of leaders and professional in the
field of open, flexible, and distance learning [OFDL].
Through the ICDE, OUM gains a platform to engage
its peers in shaping OFDL practice. We also get to
leverage on the collective expertise of the Council
to enhance OUM’s core business. Not only that,
ICDE membership provides OUM academics with
research-networking opportunities and access to
ICDE’s rich online resources.

DL: How has OUM’s emphasis on academics
as scholars and the intellectual work they do
evolved over the years since its founding in
2000?
IA: Scholarly research as intellectual work is always
at the centre of every university by nature of its
business. It is the fount for which everything else
that is core to the university’s business is derived:
its teaching-learning enterprise, its institutional
reputation, its attractiveness to prospective
students, and so on.
For a while in the past, one may perhaps have gotten
away with the excuse that teaching universities need
not invest in research. Today, one definitely cannot
get away with it, at least not in Malaysia. Research is
weighted under the Setara rating system introduced
by the Ministry of Higher Education. It is expected
of all universities, irrespective of whether they are
“emerging” [under fifteen years old] or “mature” [over
fifteen years old] in status.

Scholarly research as intellectual
work is always at the centre of
every university by nature of its
business.
As a mature university into its third decade of
existence, OUM has been increasing its investments
in research. Research is a key priority in the OUM
Strategic Roadmap that we have been discussing.
We want to see it flourish in the next four years. We
want it to be sustainable beyond that period. And we
will spare no expense to make it happen.
DL: Plans to meet the strategic objectives of the
Roadmap have been rolled out, as I understand
it. Could you share some of the initiatives?
IA: One of the early steps I initiated as VC and
President was to build new ties and strengthen
existing ones with international organisations whose

As well, under my stewardship, OUM is reinvigorating
its ties with the Commonwealth of Learning [COL].
As is familiar to all practitioners and institutions of
open and distance learning [ODL], the COL is the
global agency whose mission is to promote and
develop distance education and open learning.
OUM has a long history of working closely with the
COL. To further enhance that close relationship,
for instance, OUM is actively supporting the
forthcoming 10th Pan-Commonwealth Forum on
Open Learning [PCF10]. PCF10 is co-hosted by the
COL and Athabasca University, and will be held in
September 2022 in Calgary, Canada. Aside from
providing limited financial support to the PCF, OUM
will be sending a large delegation to attend the forum
in-person. Delegates from OUM are also scheduled
to visit the COL headquarters in Vancouver to
discuss potential project collaborations.
OUM is similarly augmenting its relationship with
the Asian Association of Open Universities [AAOU].
OUM and the AAOU go back a long way and, going
forward, we hope to work closely with AAOU on
more projects that will advance the ODL cause in
Asia. For a start, we will be taking part in the 35th
AAOU Annual Conference to be held in Jeju, South
Korea, in November this year.
These are some of the early steps we have taken
and are taking to realise OUM’s strategic objectives
as contained in the Roadmap I outlined earlier. More
initiatives will be rolled out in due course, and I hope
to able to share them with our readers then.
DL: Thank you, Dr Izanee, for your time and
insights.
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my_philosophy profiles OUM academics, facilitators,
tutors, and subject-matter experts, as well as the personal
educational philosophy that drives each of them.
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Name

Dr Zahir Osman
Position

Senior Lecturer, Faculty of Business and
Management; Director of the Doctor of
Philosophy (Business Administration)
Programme
Discipline

Banking; Financial Management; Business
Management
Areas of Expertise

Financial and Business Performance; Online
and Distance Learning; Structural Equation
Modeling
Educational Philosophy

Investment in education brings the best
return on investment (ROI).
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Name

Suhaila Abdul Hamid
Position

Senior Lecturer, Faculty of Technology and
Applied Sciences
Discipline

Occupational Safety and Health (OSH);
Environmental Management
Areas of Expertise

OSH Performance; OSH Training; Chemical
Safety and Environmental Management
Educational Philosophy

One of the things I strive for when I teach is
to guide my learners to turn the knowledge
they acquire into lived insights.
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